
” I feel like I really know the 
operators since I talk to them all 
the time – even though I’ve 
never met them. They can make 
me laugh with a bad call at 
night.”
Anne J Stump, MD

The ”Doctors’ Answering  
Service” - the only EXCLUSIVE 
medical answering service in 
Indianapolis.
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Professional  
Answering Service



ABOUT US

The Exchange is:

• HIPPA compliant

• 24- hour live Answering Service

• Discounts for IMS Members

• Computer verification of all calls

• Highly trained & professional staff

• Two year record retention

• Calls answered promptly and 
courteously 

• No hidden fees or fine print

We understand that as healthcare 
professionals, you are busy with your 
practice and do not always have time 
to manage phone calls at your office. 
On the other hand, you also want to 
make sure your patients are taken 
care of in a timely and caring manner. 
That is where we come in. Our menu 
of HIPAA compliant secure answering 
services are specially designed for 
physicians, dentists, chiropractors, or 
any other medical professionals, 
including labs, pharmacies and group 
practices. Our medical answering 
services are available to 
accommodate nights, weekends and 
holidays. Our operators are highly 
trained and will treat your patients just 
as you would. Whether the calls are 
urgent or routine, we have the 
experience to manage and route the 
calls per your specific instructions.

Contact Us
Physicians’ Exchange Service
7111 Southeastern Avenue

Indianapolis, IN 46239

(317) 631-3466

Visit us on the web:
Physiciansexchangeservice.com

WHYJOIN US?

Contact our sales representative at 
info@physiciansexchangeservice.com
for our low pricing.

mailto:info@physiciansexchangeservice.com

